WESTMINSTER
HIGHER EDUCATION
FORUM

Priorities for part-time and
mature students: outreach,
retention and tackling barriers
6™ July 2016

CONDITIONS FOR USE OF TRANSCRIPTS:

This document is intended to provide a timely reference for interested parties who are unable to attend the
event to which it refers. Some portions are based on transcripts of proceedings and others consist of text
submitted by speakers or authors, and are clearly marked as such. As such, apart from where it is indicated
that the text was supplied by the speaker, it has not been possible for the transcript to be checked by speakers
and so this portion of the document does not represent a formal record of proceedings. Despite best
endeavours by Westminster Forum Projects and its suppliers to ensure accuracy, text based on transcription
may contain errors which could alter the intended meaning of any portion of the reported content. Anyone
who intends to publicly use or refer to any text based on the transcript should make clear that speakers have
not had the opportunity for any corrections, or check first with the speaker in question. If in doubt, please
contact the forum first.




Westminster Higher Education Forum Keynote Seminar:

Priorities for part-time and mature students: outreach, retention and tackling barriers 6" July 2016

Contents

About this Publication

Agenda

Session Chair’s opening remarks
Rt Hon the Baroness Royall of Blaisdon, former Leader of the House of Lords and
Chancellor of the Duchy of Lancaster (transcript)

Trends in part-time and mature student enrolment rates and the Access to the HE Recognition Scheme
Julie Farmer, Head of Access (Quality Development Group), QAA (transcript)
Questions and comments from the floor (transcript)

Reforming Credit Accumulation and Transfer to support lifelong learning
Dr Wayne Turnbull, Head of Academic Policy, Liverpool John Moores University and Director, Northern Universities
Consortium for Credit Accumulation and Transfer (NUCCAT) (transcript)

Tackling the drop in part-time and mature student numbers

Jacquie Mutter, Chief Executive, OCN London (transcript)

Michelle Morgan, Principal Investigator and Project Leader, Postgraduate Experience Project and Project Manager,
Centre for Higher Education Research and Practice, Kingston University London (transcript)

Dr Danielle McCartan-Quinn, Head of Department of Marketing Entrepreneurship & Strategy,

Ulster University (transcript)

Ruth Spellman, Chief Executive, Workers Educational Association (transcript)

Questions and comments from the floor with Dr Wayne Turnbull, Head of Academic Policy, Liverpool John Moores
University and Director, Northern Universities Consortium for Credit Accumulation and Transfer (NUCCAT) (transcript)

Session Chair’s closing remarks
Rt Hon the Baroness Royall of Blaisdon, former Leader of the House of Lords and
Chancellor of the Duchy of Lancaster (transcript)

Session Chair’s opening remarks
Baroness Sharp of Guildford, Member, House of Lords Social Mobility Committee (transcript)

Higher Education Green Paper: what does it mean for part-time and mature students?
Pam Tatlow, Chief Executive, MillionPlus (transcript)

Challenges for ensuring high quality part-time provision
Rt Hon Sir Simon Hughes, Head of Public Affairs, The Open University (transcript)
Questions and comments from the floor with Pam Tatlow, Chief Executive, MillionPlus (transcript)

Improving part-time and mature student experience and retention rates

Part-time and mature students in Higher Education: removing barriers through inclusive learning
Jackie Dunne, Deputy Vice-Chancellor, Access and Lifelong Learning, University of Wolverhampton (transcript)

Options for increasing course flexibility
Professor Jonathan Michie, Director, Department for Continuing Education and President,
Kellogg College, University of Oxford (transcript)

Supporting part-time and mature students: policy developments and next steps
Sarah Howls, Head of Student Opportunity, HEFCE (transcript)

Questions and comments from the floor (transcript)

Session Chair’s and Westminster Higher Education Forum closing remarks
Baroness Sharp of Guildford, Member, House of Lords Social Mobility Committee (transcript)
Sean Cudmore, Deputy Editor, Westminster Higher Education Forum (transcript)

Comments
Vivien Sheard, Associate Head, PG, Professional, Commercial Department, Business School, Manchester
Metropolitan University

List of Delegates Registered for Seminar

Contributor Biographies

11

13

18

20

23
26

29

33

34

35

39

43

47

50

53
57

60
61

62

64
67

Please be advised that speakers’ PowerPoint presentations are included within the transcript itself, just beneath the relevant speaker’s text. Please note

that not all speakers are able to grant permission for us to include their slides.

© Westminster Higher Education Forum Important: note conditions of use on front page Page 2



Westminster Higher Education Forum Keynote Seminar:
Priorities for part-time and mature students: outreach, retention and tackling barriers 6" July 2016

About this Publication

This publication reflects proceedings at the Westminster Higher Education Forum Keynote Seminar: Priorities
for part-time and mature students: outreach, retention and tackling barriers held on 6™ July 2016. The views
expressed in the articles are those of the named authors, not those of the Forum or the sponsors, apart from
their own articles.

Although Westminster Higher Education Forum is grateful to all sponsors for the funding on which we depend,
participation in events and publications is never conditional on being a sponsor. As well as funding ongoing
operations, sponsorship enables the Forum to distribute complimentary copies of publications, and offer
complimentary tickets for events, to Government ministers, parliamentarians and officials most involved in
policy.

This publication is copyright. Its copying, in whole or in part, is not permitted without the prior written consent
of the publishers. However, extracts of the text may be reproduced for academic or review purposes, subject
to the conditions of use outlined in the previous page, providing they are accurate, are not used in a
misleading context and the author, their organisation and the Westminster Higher Education Forum are
acknowledged. We would also appreciate being informed.
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