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Please note that unfortunately it was discovered following the end of the event that, due to a fault with the
audio-visual set up, a recording of part of the event was not made. Please accept our apologies. In the
circumstances, we asked speakers to provide the notes of their speeches and those which have kindly been
supplied, as well as PowerPoint presentations, are in this briefing document.

CONDITIONS FOR USE OF TRANSCRIPTS:

This document is intended to provide a timely reference for interested parties who are unable to attend the
event to which it refers. Some portions are based on transcripts of proceedings and others consist of text
submitted by speakers or authors, and are clearly marked as such. As such, apart from where it is indicated
that the text was supplied by the speaker, it has not been possible for the transcript to be checked by speakers
and so this portion of the document does not represent a formal record of proceedings. Despite best
endeavours by Westminster Forum Projects and its suppliers to ensure accuracy, text based on transcription
may contain errors which could alter the intended meaning of any portion of the reported content. Anyone
who intends to publicly use or refer to any text based on the transcript should make clear that speakers have
not had the opportunity for any corrections, or check first with the speaker in question. If in doubt, please
contact the Forum first.




Westminster Higher Education Forum Keynote Seminar:

The future for international student recruitment - marketing, building partnerships and tackling barriers to growth 29™ November 2016

Contents

About this Publication

Agenda

A statistical context of international students in the UK - latest data, and the position going forward
Sarah Crofts, Head, Migration Analysis, Office for National Statistics (transcript)
Questions and comments from the floor (transcript)

The UK’s position in the global market for international student recruitment - including the impact of Brexit

International student perceptions on the impact of the UK leaving the EU
Jeremy Cooper, Managing Director, Hobsons EMEA and International Markets (transcript)

Promoting the UK as a destination of choice in a new international context
Jacqueline Jenkins, Senior Advisor, Education Engagement, British Council (transcript)

Strategies for tackling the competitive challenges in diverse markets
Luke Turnell, Managing Director, BigChoice Group (transcript)

New opportunities - emerging markets for international student recruitment
Jacqueline Kassteen, Owner & Managing Director, Jackfruit Marketing (transcript)

Building on success in established markets
Professor John Annette, President, Richmond the American International University in London (transcript)

Utilising TNE (transnational education) provision to increase recruitment
John Quirk, Director, International Office, University of Nottingham (transcript)

Questions and comments from the floor (transcript)

Session Chair’s closing remarks
Lord Bilimoria CBE, Co-Chair, All-Party Parliamentary Group on International Students (transcript)

Session Chair’s opening remarks
Alison Thewliss MP, Vice-Chair, All-Party Parliamentary Group on Students (transcript)

10

13

15

18

20

23

25
27

30

34

Student visa policy - challenges for university compliance, options for reform and the impact of the EU referendum

Julia Onslow-Cole, Partner, Legal Markets Leader and Head of Global Immigration, PwC (transcript)
Marianne Davies, Head of Immigration Services, University of Warwick (transcript)

Hazar ElI-Chamaa, Partner, Immigration, Penningtons Manches (transcript)

Mark Hilton, Executive Director, Policy, London First (transcript)

Questions and comments from the floor (transcript)

Delivering a positive experience for international students - support, integration and consumer protection
Judy Clements OBE, Independent Adjudicator and Chief Executive, Office of the Independent Adjudicator for
Higher Education (transcript)

Dominic Scott OBE, Chief Executive, UK Council for International Student Affairs (transcript)

35
37
39
41
43

48
50

Dr Cheryl Rounsaville, Global Student Experience Manager, Nottingham Trent University (text to be submitted by speaker) 52

Questions and comments from the floor (not recorded)

The way forward for promoting the UK as a destination of choice for international students
Vivienne Stern, Director, Universities UK International (UUKi) (not recorded)
Questions and comments from the floor (not recorded)

Session Chair’s and Westminster Higher Education Forum closing remarks
Alison Thewliss MP, Vice-Chair, All-Party Parliamentary Group on Students (not recorded)
Jonny Roberts, Associate Editor, Westminster Higher Education Forum (text submitted by speaker)

List of Delegates Registered for Seminar

Contributor Biographies

56

64

Please be advised that speakers’ PowerPoint presentations are included within the transcript itself, just beneath the relevant speaker’s text. Please note

that not all speakers are able to grant permission for us to include their slides.

© Westminster Higher Education Forum Important: note conditions of use on front page

Page 2



Westminster Higher Education Forum Keynote Seminar:
The future for international student recruitment - marketing, building partnerships and tackling barriers to growth 29™ November 2016

About this Publication

This publication reflects proceedings at the Westminster Higher Education Forum Keynote Seminar: The future
for international student recruitment - marketing, building partnerships and tackling barriers to growth held
on 29" November 2016. The views expressed in the articles are those of the named authors, not those of the
Forum or the sponsors, apart from their own articles.

Although Westminster Higher Education Forum is grateful to all sponsors for the funding on which we depend,
participation in events and publications is never conditional on being a sponsor. As well as funding ongoing
operations, sponsorship enables the Forum to distribute complimentary copies of publications, and offer
complimentary tickets for events, to Government ministers, parliamentarians and officials most involved in
policy.

This publication is copyright. Its copying, in whole or in part, is not permitted without the prior written consent
of the publishers. However, extracts of the text may be reproduced for academic or review purposes, subject
to the conditions of use outlined in the previous page, providing they are accurate, are not used in a
misleading context and the author, their organisation and the Westminster Higher Education Forum are
acknowledged. We would also appreciate being informed.
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