
 
 
 
 
 
 
 
 

Tackling misinformation and 
disinformation online - policy 

options, public awareness, and 
developing countermeasures 

7th May 2019 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CONDITIONS FOR USE OF TRANSCRIPTS: 
This document is intended to provide a timely reference for interested parties who are unable to attend the 
event to which it refers. Some portions are based on transcripts of proceedings and others consist of text 
submitted by speakers or authors, and are clearly marked as such. As such, apart from where it is indicated 
that the text was supplied by the speaker, it has not been possible for the transcript to be checked by speakers 
and so this portion of the document does not represent a formal record of proceedings. Despite best 
endeavours by Westminster Forum Projects and its suppliers to ensure accuracy, text based on transcription 
may contain errors which could alter the intended meaning of any portion of the reported content. Anyone 
who intends to publicly use or refer to any text based on the transcript should make clear that speakers have 
not had the opportunity for any corrections, or check first with the speaker in question. If in doubt please 
contact the forum first. 



Westminster Media Forum Keynote Seminar:  
Tackling misinformation and disinformation online - policy options, public awareness, and developing countermeasures 7th May 2019 

 

© Westminster Media Forum                             Important: note conditions of use on front page Page 2 

 

Contents  
 
About this Publication 3 
 
Agenda 4 
 
Session Chair’s opening remarks 
Admiral the Rt Hon Lord West of Spithead (transcript) 6 
 
Developing a policy response to the spread of disinformation online 
Sarah Connolly, Director, Security and Online Harms, DCMS (transcript) 7 
Questions and comments from the floor (transcript) 11 
 
Assessing the latest developments in ‘fake news’, and the steps currently being taken to counter it 
Joy Hyvarinen, Head of Advocacy, Index on Censorship (transcript) 15 
 
Anna Belkina, Deputy Editor in Chief and Head of Communications, Marketing and  
Strategic Development, RT (transcript) 17 
 
Nic Newman, Senior Research Associate, Reuters Institute for the Study of Journalism (transcript) 21 
 
Questions and comments from the floor (transcript) 25 
 
Session Chair’s closing remarks 
Admiral the Rt Hon Lord West of Spithead (transcript) 35 
 
Session Chair’s opening remarks 
Stephen Gethins MP, Shadow SNP Spokesperson (Foreign and Commonwealth Office) (transcript) 37 
 
The way forward for tackling the issues - public understanding, technological countermeasures and the 
impact of the Cairncross Review 
Douglas McCabe, Chief Executive Officer and Director, Publishing and Tech, Enders Analysis (transcript) 39 
 
Angie Pitt, Project Director, Guardian Foundation and Director, Newswise (transcript) 42 
 
Ashley Hurst, Partner and International Head, Digital Business, Osborne Clarke (text submitted by speaker) 44 
 
Anna-Sophie Harling, Managing Director, Europe, NewsGuard (transcript) 48 
 
Jonathan Heawood, Chief Executive Officer, IMPRESS (transcript) 51 
 
Questions and comments from the floor (transcript) 54 
 
Session Chair’s and Westminster Media Forum closing remarks 
Stephen Gethins MP, Shadow SNP Spokesperson (Foreign and Commonwealth Office) (transcript) 59 
Douglas Henderson, Senior Researcher, Westminster Media Forum (transcript) 60 
 
Comments 
Terry Freedman, Editor, Digital Education 61 
Dr Elizabeth Evenden-Kenyon, Mediawatch UK 62 
 
List of Delegates Registered for Seminar 63 
 
Contributor Biographies 66 
 
About the Core Sponsors of the Westminster Media Forum 68 
 

Please be advised that speakers’ PowerPoint presentations are included within the transcript itself, just beneath the relevant speaker’s text. Please note 
that not all speakers are able to grant permission for us to include their slides. 



Westminster Media Forum Keynote Seminar:  
Tackling misinformation and disinformation online - policy options, public awareness, and developing countermeasures 7th May 2019 

 

© Westminster Media Forum                             Important: note conditions of use on front page Page 3 

 

About this Publication 
 
This publication reflects proceedings at the Westminster Media Forum Keynote Seminar: Tackling 
misinformation and disinformation online - policy options, public awareness, and developing countermeasures 
held on 7th May 2019.  The views expressed in the articles are those of the named authors, not those of the 
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