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that the text was supplied by the speaker, it has not been possible for the transcript to be checked by speakers 

and so this portion of the document does not represent a formal record of proceedings. Despite best 

endeavours by Westminster Forum Projects and its suppliers to ensure accuracy, text based on transcription 

may contain errors which could alter the intended meaning of any portion of the reported content. Anyone 

who intends to publicly use or refer to any text based on the transcript should make clear that speakers have 

not had the opportunity for any corrections, or check first with the speaker in question. If in doubt please 

contact the forum first. 



Westminster Health Forum Keynote Seminar: Supporting effective commissioning in healthcare: Clinical Commissioning Groups, specialised services, 

and next steps for CSUs 9
th

 September 2014    

© Westminster Health Forum                                    Important: note conditions of use on front page Page 2 

Contents  
 

About this Publication 3 
 

Agenda        4    
 

Session Chair’s opening remarks 

Baroness Cumberlege, former Parliamentary Under-Secretary of State, Department of Health and Chair,  

All-Party Parliamentary Health Group (transcript) 6 
 

Priorities for commissioning support  

Bob Ricketts, Director of Commissioning Support Services Strategy and Market Development, NHS England (transcript) 7 

Questions and comments from the floor (transcript) 11 
 

Transition challenges for supporting clinical commissioning - funding, staffing and working towards autonomy  

Dr Leigh Griffin, Managing Director, NHS Greater Manchester Commissioning Support Unit (transcript) 15 

Dr Joe McGilligan, Chairman, East Surrey Clinical Commissioning Group and Member,  

Surrey Health and Wellbeing Board (transcript) 18 

Dr Pauline Allen, Deputy Director, Policy Research Unit in Commissioning and Healthcare System (PRUComm) and 

Reader, Health Services Organisation, London School of Hygiene and Tropical Medicine (transcript) 20 

Kenny Lee, Head of Tax Services, Liaison Financial Services (transcript) 23 

Questions and comments from the floor (transcript) 25 
 

The future for primary care commissioning 

Dr Mike Bewick, Deputy Medical Director, NHS England (text to be submitted by speaker) 32 

Questions and comments from the floor (transcript) 33 
 

Session Chair’s closing remarks 

Baroness Cumberlege, former Parliamentary Under-Secretary of State, Department of Health and Chair,  

All-Party Parliamentary Health Group (transcript) 36 
 

Session Chair’s opening remarks 

Bob Ricketts, Director of Commissioning Support Services Strategy and Market Development, NHS England (transcript) 37 
 

Opportunities for the third and independent sectors 

Beth Capper, Commissioning Support Programme Lead, Macmillan Cancer Support (transcript) 38 

John Howard, Director, Management Consulting, KPMG (transcript) 41 

Questions and comments from the floor (transcript) 44 
 

Supporting specialised commissioning 

Professor Peter Kay, National Clinical Director, Musculoskeletal Services, NHS England (transcript) 50 
 

Delivering commissioning support in-house 

Dr Etheldreda Kong, Chair, Brent Clinical Commissioning Group (transcript) 54 
 

The developing role of mutuals in health commissioning 

Hari Rentala, Senior Policy Adviser, Cabinet Office (transcript) 57 
 

Questions and comments from the floor (transcript) 59 
 

Session Chair’s and Westminster Health Forum closing remarks 

Bob Ricketts, Director of Commissioning Support Services Strategy and Market Development, NHS England (transcript) 66 

Steve Moat, Senior Producer, Westminster Health Forum (transcript) 67 
 

Press links 68 
 

Comments 

Louise Madel, Public Affairs Manager, National Osteoporosis Society 69 
  

List of Delegates Registered for Seminar 70 
 

Contributor Biographies 74 
 

About the Core Sponsors of the Westminster Health Forum 77 

  
Please be advised that speakers’ PowerPoint presentations are included within the transcript itself, just beneath the relevant speaker’s text. Please note 

that not all speakers are able to grant permission for us to include their slides. 



Westminster Health Forum Keynote Seminar: Supporting effective commissioning in healthcare: Clinical Commissioning Groups, specialised services, 

and next steps for CSUs 9
th

 September 2014    

© Westminster Health Forum                                    Important: note conditions of use on front page Page 3 

About this Publication 
 

This publication reflects proceedings at the Westminster Health Forum Keynote Seminar: Supporting effective 

commissioning in healthcare: Clinical Commissioning Groups, specialised services, and next steps for CSUs held 

on 9
th

 September 2014.  The views expressed in the articles are those of the named authors, not those of the 

Forum or the sponsors, apart from their own articles. 

 

Although Westminster Health Forum is grateful to all sponsors for the funding on which we depend, 

participation in events and publications is never conditional on being a sponsor. As well as funding ongoing 

operations, sponsorship enables the Forum to distribute complimentary copies of publications, and offer 

complimentary tickets for events, to Government ministers, parliamentarians and officials most involved in 

policy. 

 

This publication is copyright. Its copying, in whole or in part, is not permitted without the prior written consent 

of the publishers.  However, extracts of the text may be reproduced for academic or review purposes, subject 

to the conditions of use outlined in the previous page, providing they are accurate, are not used in a 

misleading context and the author, their organisation and the Westminster Health Forum are acknowledged.  

We would also appreciate being informed. 

 

 

Westminster Health Forum 

UK Headquarters 

4 Bracknell Beeches 

Old Bracknell Lane West 

Bracknell  

Berkshire RG12 7BW  

 

T: 01344 864796 

F: 01344 420121 

publications@westminsterforumprojects.co.uk 

 

Directors 

Peter van Gelder 

Chris Whitehouse 


