
Westminster Business Forum policy conference 
Next steps for the UK insurance industry - regulation and reform, consumer protection, climate change,  
COVID-19, and priorities for a new relationship with the EU 
Timing: Morning, Wednesday, 10th February 2021 
***Taking Place Online***  
 
Agenda subject to change 
 

8.30  Registration  
  

9.00  Chair’s opening remarks 
Lord Hunt of Wirral, Co-Chair, Insurance and Financial Services All-Party Parliamentary Group and Partner, DAC Beachcroft 

  

9.05  ‘The future of the UK insurance industry post transition and learning lessons from the pandemic’ 
James Dalton, Director of General Insurance Policy, ABI 
Questions and comments from the floor 

  

9.35  
 
 

Regulation and general insurance pricing practices - key points from the FCA’s findings  
Robin Finer, Head of Competition Economics, FCA 
Questions and comments from the floor 

  

10.05 Break 
  

10.10 The way forward following the FCA proposals - consumers and insurance markets, competition and competitiveness, and 
preparing for the future challenges for the industry  
Madeleine Matos, Senior Consultant, Economic Insight 
Professor Sean Ennis, Director, Centre for Competition Policy and Professor of Competition Policy, Norwich Business School, 
University of East Anglia 
Jimmy Williams, CEO, Urban Jungle 
James Daley, Managing Director, Fairer Finance 
Daniel Hutson, Associate Director, Product (Insurance), Compare the Market 
Questions and comments from the floor 

  

10.50 Chair’s closing remarks 
Lord Hunt of Wirral, Co-Chair, Insurance and Financial Services All-Party Parliamentary Group and Partner, DAC Beachcroft 

  

10.55  Break 
  

11.05 Chair’s opening remarks 
Craig Tracey MP, Chair, Insurance and Financial Services All-Party Parliamentary Group 

  

11.10 Sustainability and climate change - resilience measures and investing in ESG assets 
John Scott, Head of Sustainability, Zurich 

  

11.20 Data and ethics - improving consumer confidence and knowledge of the use of data  
Duncan Minty, Founder, Ethics and Insurance 

  

11.30 Questions and comments from the floor 

  

11.45 Break 
  

11.50 
 
 
 
 

Supporting business - adapting to the post-Brexit regulatory landscape and supporting the industry post COVID-19 
Professor Paula Jarzabkowski, Professor of Strategic Management, University of London 
Sonia Campbell, Partner, Mishcon de Reya 
Mike Cherry, Chairman, Federation of Small Businesses 
Chris Wilford, Head of Financial Services Policy, CBI 
Sian Fisher, Chief Executive Officer, Chartered Insurance Institute 
Questions and comments from the floor  

  

12.35  Next steps for policy affecting the insurance sector - the regulatory landscape post-Brexit and the outcomes from the 
Solvency II review 
Anna Sweeney, Executive Director of Insurance, Prudential Regulation Authority  
Questions and comments from the floor 

  

12.55 Chair’s and Westminster Business Forum closing remarks 
Craig Tracey MP, Chair, Insurance and Financial Services All-Party Parliamentary Group 
Sean Cudmore, Deputy Editor, Westminster Business Forum  

 
 


