
Westminster Business Forum policy conference 

Payments policy and regulation - infrastructure, innovation and end-user priorities 

Timing: Morning, Thursday, 23
rd

 January 2020  

Location: Royal Over-Seas League, Over-Seas House, Park Place, St James’s Street, London SW1A 1LR 

 
Draft agenda subject to change 

 
8.30 - 9.00 Registration and coffee 

  
9.00 - 9.05 Chair’s opening remarks 

Lord Razzall 

  
9.05 - 9.30  Priorities for the regulation of payment systems 

Chris Hemsley, Managing Director, Payment Systems Regulator  

Questions and comments from the floor 

  
9.30 - 10.20 The development of retail payment in the UK - access, infrastructure and competition 

Mark Falcon, Director, Zephyre 

Otto Benz, Director, Payments Technical Services, Lloyds Banking Group 

Bob Lyddon, Chair, Association of UK Payment Institutions  

Becky Clements, Director, Payments, UK Finance   

Jill Docherty, Head of Business Development (Executive Director), UK and Ireland, Visa 

Questions and comments from the floor 

  
10.20 - 10.45 Ensuring the stability of the UK’s payment infrastructure  

Christina Segal-Knowles, Executive Director, Financial Markets Infrastructure, Bank of England  

Questions and comments from the floor  

  
10.45 - 10.50 Chair’s closing remarks 

Lord Razzall 

  
10.50 - 11.15 Coffee 

  
11.15 - 11.20 Chair’s opening remarks 

Tim Wright, National Economic Crime Centre, National Crime Agency 

  
11.20 - 11.35 The future for the UK’s ATM network  

John Howells, Chief Executive Officer, LINK 

  
11.35 - 12.30 The evolving landscape for payment services - innovation, access to services and preventing fraud  

Lorence Nye, Senior Policy Advisor, Federation of Small Businesses 

Hardik Shah, Group Head of Product, Currencies Direct 

Dr Daniel Tischer, Lecturer, School of Economics, Finance and Management, University of Bristol  

Genevieve Lloyd, Senior Campaigner, Which?  

Martin Kearsley, Director, Banking Service, Post Office  

Questions and comments from the floor with John Howells, Chief Executive Officer, LINK 

  
12.30 - 12.55 Next steps for the establishment of the New Payments Architecture  

Paul Horlock, Chief Executive Officer, Pay.UK  

Questions and comments from the floor 

  
12.55 - 13.00 Chair’s and Westminster Business Forum closing remarks 

Tim Wright, National Economic Crime Centre, National Crime Agency  

Helen Crocker, Forum Lead, Westminster Business Forum 

 

 


