
Westminster eForum policy conference  
Next steps for digital payments - innovation, inclusion, regulation and the changing market landscape 
Timing: Morning, Thursday, 10th June 2021 
***Taking Place Online*** 
 
Draft agenda subject to change 

 
8.30 Registration 
  
9.00  Chair’s opening remarks 

Lord Holmes of Richmond, Vice Chair, All-Party Parliamentary Group on Financial Technology 
  
9.05  The evolving landscape for digital payments - innovation, adoption, and market dynamics 

Jon Maskery, Partner, PwC 
  
9.20 The future of cash - access, financial inclusion, and the impact of the COVID-19 pandemic 

Natalie Ceeney, Chair, Access to Cash Review and Chair, Innovate Finance 
  
9.35 Questions and comments from the floor 
  
9.55 Break 
  
10.00 
 

‘Digital currencies: what’s old is new again’ 
Christina Segal-Knowles, Executive Director, Financial Market Infrastructure, Bank of England 
Questions and comments from the floor 

  
10.25 Consumer priorities and market dynamics - competition and choice, and priorities for ensuring security and inclusivity  

Professor Suzanne Rab, Barrister, Serle Court Chambers; Expert Panellist, UK Regulators Network; Professor, Commercial Law, 
Brunel University; and Law Lecturer, Oxford University 
Sonia Brown, Executive Director, UK Government Engagement and Regulatory Affairs, Visa 
Becky Clements, Director, Payments, UK Finance 
Questions and comments from the floor 

  
11.00 Chair’s closing remarks 

Lord Holmes of Richmond, Vice Chair, All-Party Parliamentary Group on Financial Technology 
  
11.05  Break 
  
11.15  Chair’s opening remarks 

Lord Razzall 
  
11.20  Regulatory priorities for the UK payment sector 

Genevieve Marjoribanks, Head of Policy, Payment Systems Regulator 
Questions and comments from the floor 

  
11.50 Break 
  
11.55 Driving innovation in the payment industry, and the implications of changes taking place in domestic and international 

markets 
Tony Craddock, Director General, Emerging Payments Association 

  
12.10 Supporting the delivery of the UK's New Payments Architecture (NPA) in today’s regulatory and economic climate 

Matthew Hunt, Chief Operating Officer, and Interim Chief Executive Officer, Pay.UK 
Paul Horlock, Chief Payments Officer, Santander UK 
Natasha de Terán, Author, The Pay Off: How changing the way we pay changes everything; Non Resident Scholar, FinCyber 
Initiative; and Panel Member, Financial Services Consumer Panel 
Nickolas Reinhardt, Head of Secretariat, European Payment Institutions Federation 

  
12.30 Questions and comments from the floor 
  
12.55 Chair’s and Westminster eForum closing remarks 

Lord Razzall  
Michael Ryan, Deputy Editor, Westminster eForum 

 


