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***Taking place online*** 

 
Draft agenda subject to change 

 
8.30 Registration 

  
9.00 Chair’s opening remarks 

Senior Parliamentarian 

  
9.05 Assessing the launch of community pharmacies in England, the Pharmacy First scheme, and next steps going forward 

Nick Kaye, Chair, National Pharmacy Association; Director, Hendra’s Pharmacy; and CEO, Community Pharmacy Cornwall 
Questions and comments from the floor 

  
9.30 Stakeholder priorities for the Pharmacy First service  

key success factors for the programme | funding structures | integration with existing NHS services | record sharing | ensuring patient 

safety and competency when medical advice is given | best practice in delivering public information  
William Pett, Head of Policy, Public Affairs and Research, Healthwatch England 
Senior representative, ICB 
Senior representative, pharmacy 
Senior representative, NHS 
Senior representative, local authority 
Questions and comments from the floor 

  
10.25 Priorities for innovation, and the role of digital technology in future delivery of pharmacy 

remote appointments and increased at-home delivery | training and skills development | supporting rollout and adoption | the future 

for electronic prescriptions, telemedicine and integration of patient records | maintaining care standards and responding to patient 

feedback  
Senior representative, patients 
Senior representative, innovation 
Senior representative, pharmacy 
Questions and comments from the floor 

  
11.05 Chair’s closing remarks 

Senior Parliamentarian 

  
11.10 Break 

  
11.20 Chair’s opening remarks 

Senior Parliamentarian 

  
11.25 ‘Regulating the developing clinical role of community pharmacy’  

Gisela Abbam, Chair, General Pharmaceutical Council 

  
11.40 Implementation of pharmacy contracts, and the Transforming Pharmacy Representation (TAPR) Programme 

challenges in implementing the TAPR program | diversity in senior leadership | addressing staff shortages | considering strategies for 

growing workforce capacity | ensuring awareness of contract specification | support for pharmacy entering into the contract | first 

self-assessment framework  
Senior representative, inequalities 
Senior representative, workforce 
Senior representative, NHS trust/pharmacy 

  
12.00 Questions and comments from the floor 

  
12.30 The future for community pharmacy, the Pharmacy First programme, tackling waiting times, and increasing public awareness 

and use 
Alastair Buxton, Director of NHS Services, Community Pharmacy England  
Questions and comments from the floor 

  
12.55 Chair’s and Westminster Health Forum closing remarks 

Senior Parliamentarian 
Byron Mann, Westminster Health Forum 

 


