Westminster Health Forum Keynote Seminar

Personal Budgets in health and care — integration, personalisation and towards implementation

Timing: Morning, Thursday, 23" January 2014

Venue: Sixty One Whitehall, London SW1A 2ET g

Agenda subject to change
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Registration and coffee WESTMINSTER
HEALTH FORUM

Chairman’s opening remarks
Dr Alison Austin, Lead, Personalisation and Control, NHS England

Addressing the challenges facing implementation
Dr Angela Coulter, Senior Research Scientist, Health Services Research Unit, University of Oxford and
Senior Visiting Fellow, The King’s Fund

Personal health budgets and the NHS workforce
Elizabeth Wade, Deputy Director of Policy, NHS Confederation

Towards April 2014: Commissioning, personalisation and measuring success

What impact is the focus on increasing patient personalisation having on the wider commissioning process? To what extent do
commissioners and the health and care workforce have sufficient expertise for patient centred care, and what more can be done to
deliver and inform patients with a wide range of options? How can challenges of implementation, such as the widening of eligibility
beyond Continuing Healthcare, be addressed? What more can be done to safeguard patients with complex co-morbidities who rely on
third-party support in managing personal budgets? How can challenges in shaping personalisation for specific groups, such as the
elderly, vulnerable, or very young patients, be overcome? How can emerging legal challenges, such as the ability to prove the
purchasing of services, be best tackled? With personal health budgets being allocated for a wide range of health issues, and with
regional variations in service provision, how can success be best measured at a national level?

Rachel King, Personalisation Coordinator, Lambeth Clinical Commissioning Group and Lambeth Council

Julie Stansfield, Chief Executive Officer, In Control

Sharon Allen, Chief Executive Officer, Skills for Care

David Hill, Associate, Weightmans

Questions and comments from the floor with Dr Angela Coulter, Senior Research Scientist, Health Services Research
Unit, University of Oxford and Senior Visiting Fellow, The King’s Fund and Elizabeth Wade, Deputy Director of Policy,
NHS Confederation

Chairman’s closing remarks
Dr Alison Austin, Lead, Personalisation and Control, NHS England

Coffee

Chairman’s opening remarks
Dr Angela Coulter, Senior Research Scientist, Health Services Research Unit, University of Oxford and
Senior Visiting Fellow, The King’s Fund

Developing standards in personalised health and care

Vidhya Alakeson, Deputy Chief Executive, The Resolution Foundation

Patrick Hall, Practice Development Manager (Policy), Social Care Institute for Excellence (SCIE)
Questions and comments from the floor

Integrating personal budgets in health and social care

How effectively are new bodies such as Clinical Commissioning Groups and Health and Wellbeing Boards working together with
providers and service users? How can patients be fully supported in developing their personal budgets across integrated health and
care? What impact is personalisation having on financial planning within health and social care institutions? What can be learned from
the pioneer pilot sites in integrating care services? How can it be ensured that patients and providers know where central responsibility
lies for the management of services? To what extent can patients gain from care services which are not free at the point of access?
What support exists to enable third-party engagement, particularly from family members? To what extent can service integration help
with the reduction of hospital admissions for patients?

Professor Peter Beresford, Professor of Social Policy and Director of Centre for Citizen Participation,

Brunel University

Shirley Hall, Wellbeing and Community Manager, The ExtraCare Charitable Trust

Laura Robinson, Policy and Communications Advisor, National Voices

Dame Philippa Russell, Chair, Standing Commission on Carers

Questions and comments from the floor

The Next Steps: April 2014 and beyond
Dr Alison Austin, Lead, Personalisation and Control, NHS England
Questions and comments from the floor

Chairman’s and Westminster Health Forum closing remarks

Dr Angela Coulter, Senior Research Scientist, Health Services Research Unit, University of Oxford and
Senior Visiting Fellow, The King’s Fund

Steve Moat, Senior Producer, Westminster Health Forum

Seminar supported by The ExtraCare Charitable Trust
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