Westminster eForum Keynote Seminar

The UK online gambling industry — regulation and beyond the EU Green Paper
Timing: Morning, Thursday, 14" June 2012

Venue: Sixty One Whitehall, London SW1A 2ET
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Chairman’s opening remarks
Philip Davies MP, Chair, All-Party Parliamentary Betting and Gaming Group and Member, Culture, Media and Sport
Select Committee

The evolution of the interactive gambling industry

‘A discussion of the sector’s historical development, providing colour to today’s considerations of the consequences of the “grey” market being
superseded by a newly regulated environment throughout Europe.’

Stephen Ketteley, Partner, DLA Piper

Expectations for the European Commission’s online gambling communication
Sigrid Ligné, Secretary General, European Gaming and Betting Association (EGBA)

European gambling policy — enhanced co-ordination and the impact on the UK

To what extent are the Green Paper proposals a ‘roadmap’ towards the harmonisation of regulatory approaches? What will be the impact of
the harmonisation on the European gambling industry and in particular on UK-based operators? What are the advantages and disadvantages of
including online gambling as part of the ‘free flow of goods and services’ principle of the European Union? What are the next steps for
increasing EU-wide competition and liberalising the markets of member states to enable international operators?

Clive Hawkswood, Chief Executive, Remote Gambling Association (RGA)

Peter Reynolds, Director of Communications, bwin.party digital entertainment

Questions and comments from the floor with Stephen Ketteley, Partner, DLA Piper and Sigrid Ligné, Secretary General,
European Gaming and Betting Association (EGBA)

Remote gambling — regulatory challenges, technological trends and growth

What effect will taxing users at the point of consumption have on UK gambling operators? How significant is the danger that reputable online
gambling operators will leave, or discontinue services in the UK? How confident are UK consumers in using foreign gambling websites, and what
is needed to increase trust? Where will growth in the sector come from and what opportunities are yet to be exploited? How far are the
opportunities in mobile, tablets and connected TVs being realised and what are the barriers? Are industry standards and regulatory controls
covering these new platforms sufficiently robust to deal with gambling as an app or programme — i.e. is there a need for greater controls for
problem gambling, age-verification, data protection and privacy for users connecting by mobile or other device?

Matt Lambert, Director of Public Affairs, Betfair

Charles Cohen, Chief Executive Officer, Probability

David Clifton, Partner, Licensing and Gambling, Joelson Wilson

Simon Oaten, Director, Betting & Gaming Sector Leader, Deloitte

Questions and comments from the floor

Chairman’s closing remarks
Philip Davies MP, Chair, All-Party Parliamentary Betting and Gaming Group and Member, Culture, Media and Sport
Select Committee

Coffee

Chairman’s opening remarks
Lord Kennedy of Southwark, Member, All-Party Parliamentary Betting and Gaming Group
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Keeping gambling fair and safe’
Matthew Hill, Director of Strategy, Research & Analysis, Gambling Commission

Gambling in society — problem gambling, fraud and protecting consumers

What is the current state of the relationship between the UK government, the public and the gambling industry? With many operators
contributing to efforts in the country of origin to rehabilitate problem and addicted gamblers, how effective, or otherwise, have online operators
been at aiding in the detection and treatment of users? How significant is the impact of the illegal gambling market on European consumers
and operators? How successful have authorities across Europe and in the UK been at tackling black and grey market gambling sites? What are
examples of best practice in preventing fraud and money laundering using online gambling, and how far can these be extended or replicated in
other territories?

Marc Etches, Chief Executive Officer, Responsible Gambling Trust

Dr Henrietta Bowden-Jones, Founder and Director, National Problem Gambling Clinic; Member, Responsible Gambling Strategy
Board and Spokesperson on Pathological Gambling, Royal College of Psychiatrists

Michael Caselli, Publisher & Editor in Chief, Lyceum Publishing

Questions and comments from the floor with Matthew Hill, Director of Strategy, Research & Analysis, Gambling Commission

Chairman’s and Westminster eForum closing remarks
Lord Kennedy of Southwark, Member, All-Party Parliamentary Betting and Gaming Group
Thomas Raynsford, Senior Producer, Westminster eForum



