Westminster eForum Keynote Seminar:
Digital payments: emerging technologies, security challenges and usability
Timing: Morning, Tuesday, 24" November 2015

Venue: Royal Society, 6-9 Carlton House Terrace, London SW1Y 5AG
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Chair’s opening remarks
Paul Anning, Partner, Osborne Clarke

Emerging trends in the digital payments market
Dave Birch, Director of Innovation, Consult Hyperion

‘Regulatory implications arising from the Payment Services Directive (PSD2)’

Nilixa Devlukia, Technical Specialist for Payments, Financial Conduct Authority
Questions and comments from the floor

Mobile Payments: technology, security, and service development
Craig Tillotson, Chief Executive, Faster Payments

The new digital payment marketplace: uptake across business scales and sectors, opportunities and consumer data
What is the digital payments marketplace set to look like in the future, as innovative technologies and services, and new entrants,
continue to emerge? What types of businesses - in terms of sector, activity and scale - are set to derive most value from service
enhancements and back-office efficiencies from engagement with the payments industry and new technology, particularly as
customers come to expect faster, more convenient payment methods? How can the challenges facing SMEs - particularly cost - be
mitigated so that they can continue to compete? What might the implications of increased adoption of digital payments technology be
for the consumer data sector, including data protection and security, the ownership of data and privacy concerns?

Seamus Smith, Chief Executive Officer, Sagepay

Professor Douwe Korff, Emeritus Professor of Information Law, London Metropolitan University

Stela Bokun, Manager, Telecoms Software, Analysys Mason

Questions and comments from the floor with Craig Tillotson, Chief Executive, Faster Payments

Chair’s closing remarks
Paul Anning, Partner, Osborne Clarke

Coffee

Chair’s opening remarks
Lord Razzall

High value transactions: priorities for security
Mark Hale, Acting Chief Executive Officer, CHAPS Co

Addressing legal and regulatory challenges within the digital payments landscape
Paul Anning, Partner, Osborne Clarke

Crypto-Currencies: into the mainstream?
Eitan Jankelewitz, Associate, Sheridans and Founding Member, UK Digital Currency Association (UKDCA)

The changing face of payments: service development and consumer interaction
Michael Chambers, Chief Executive Officer, Bacs

Questions and comments from the floor

Case studies: consumer adoption and inclusion

How can organisations encourage the adoption of digital payment systems? How rapidly is the transition from traditional to digital
occurring; what are the characteristics of its development, and what are the likely trends for the future? As payments increasingly use
digital technologies, how can it be ensured that that customers and citizens do not lose access to vital services?

Jonathan Vaux, Executive Director, New Digital Payments and Strategy, Visa Europe

Mike Tuckett, Head of Transformation Delivery, Transport for London

Questions and comments from the floor

Chair’s and Westminster eForum closing remarks
Lord Razzall
Daniel Patefield, Forum Lead, Westminster eForum




